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The Volunteers of Erasmus + 
program: Miriam Del Hoyo from 
Spain, Oskar Nenoff from 
Germany and Ella Guscott from 
UK interviewed fifteen migrants 
and refugees from different 
countries who have been living in 
Poland for various periods of 
time. They tried to understand 
their views on Poland, their 
experiences here and how the 
stay of future migrants could be 
improved. Here you can find the 
primary points made by the 
migrants and refugees about how 
best to integrate into the local 
community and wider society:



1. Learn the language

This was cited as the most, or one of the most important actions 
to take by all of the interviewees. If you want to live in a country 
for an extended period of time, it is an essential tool for 
expressing oneself, making contact with the local people, 
asking for help and advice, and perhaps most importantly, 
gaining employment. 

2. Try to not always be with people from your 
nationality

If you plan to live for a long time in a country, you need to go 
out from the bubble of people from your nationality and start 
to meet people from the culture and society with whom you 
will live while you are abroad.

3. Persevere

At the beginning it will seem that everything is against you, but with time 
and effort you will see how you will end up getting what you were looking for. 
Stay positive. If you really want, or have, to find a job here, you might need to put in 
lots of time and energy, but eventually you will see the results of your determination.

4. Network

Try to attend networking meetings if it is not possible to make friends at work. When you are not at university, it is difficult to make friends 
and you might feel a bit alone. But no problem! There are plenty of opportunities for foreigners to meet people here. Just try to get out of 
your comfort zone and attend some networking events. You might find lots of people who have been through the same situations as you.

5. Define your expectations

You really need to start looking for a job once you know what you are looking for. If you really want a job here, define in advance what you 
expect from your job, in which field you want to work, and in which location. This will make your search much easier.

However, some of these points can be very difficult to carry out and achieve. For that reason, a number of actions could be taken 
through creating projects to address the needs of migrants and refugees, in order to increase employability or to assist them 
during their transition and stay in Poland.



RECOMMENDATIONS



1. Rights 
It is really important that you know your rights and duties as a foreigner citizen. It is of paramount importance for protecting and advancing yourself regarding legal 
issues you could face at any time of your stay. For that reason, some courses on the rights and duties of migrants in Poland could be offered.
2. Legal Advice 

Need of legal advice, to legalize migrants’ stay in Poland. It can be very difficult for migrants to gain Polish citizenship, for example those with Polish roots, and find the 
information they need to understand the procedure to apply. As such, legal advice regarding legalizing the stay of migrants could be very helpful.
3. Language Lessons 

When living in Poland, Polish language is a must. There is a serious lack of free Polish language lessons for refugees applying for asylum in Poland, who do not yet hold 
a residence permit. Even for those who do have a permit, beginner and intermediate lessons would be a huge help. Some migrants also pointed out the lack of Polish 
language courses for advanced levels, or for specific fields such as medicine and engineering. 
4. Prioritisation of those going through the asylum process 

Whilst economic migrants have relative ease of access to what assistance currently exists for them in language lessons, legal advice, and jobs training in Poland, the 
opposite can be said of refugees applying for asylum in Poland. This is the most disadvantaged group amongst those we interviewed, as they have little access to 
services whilst living in refugee centres, and cannot utilise the huge amount of free time they have whilst waiting for their claims to be processed. For this reason, it is 
suggested that some projects, including Polish language and jobs skills training, are carried out in refugee centres.
5. Employment Advice and Assistance 
Finding employment is the first and most important hurdle all migrants, whether economic or fleeing war or persecution, must tackle after being granted a residence 
and work permit. This can be particularly difficult for those still learning Polish, and it would be a huge advantage to have assistance in finding a basic initial job to 
allow them to survive in Poland until they can work their way up to a better position. For example cleaning, or being a kitchen porter. Then, further job skills training 
alongside Polish language lessons would be of huge value, such as courses on sewing, hairdressing, painting and decorating, and flooring, so that they can offer a skill 
when the qualifications from their home country do not work in Poland. 
6. Education/Awareness Raising about immigration in Poland 

There appears to be a lack of awareness about levels and types of immigration in Poland amongst the Polish population. Whilst few of our interviewees cited 
experiences of racist or xenophobic abuse or discrimination, it could be hugely beneficial to hold workshops for example in schools and senior’s clubs, about 
immigration to Poland, including who is coming and why, and to present a more positive image of these people as wanting to contribute positively to Polish society 
and commit to a life here. This could be further implemented through dissemination of leaflets, online campaigns or open lectures with refugees and/or migrants.
7. Housing Advice and Assistance 

It can be extremely difficult for migrants to find accommodation, perhaps especially in Warsaw. It can be very expensive, even for Polish people, and sometimes 
migrants experience discrimination by landlords, who don’t want to rent their room or flat to them. For this reason, it could be very useful to have housing advice, 
including rights of people renting, and some kind of database or platform to find cheaper rented accommodation.
8. Cultural Exchange 

Finally, tying in with point 6, it would be great to create more opportunities for exchange and contact between Polish and non-Polish people. This could be achieved 
through language exchanges, so that migrants can learn Polish with Polish people, and Poles can learn a language of the migrants, for example Russian.
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My name is Iryna, and I live in a refugee centre outside of Warsaw with my daughter. I was born in Ukraine, 
and when I was still living there I met my husband. He was from Syria, but was studying at University in my city. 
We decided to marry, and moved to Syria together. There, we had four children; two boys aged sixteen and 
seventeen, and two girls aged nine and thirteen. I worked as a Russian teacher and also in a beauty salon. Life there 
was good, but when the war started it became more difficult, and people didn’t like that I was Russian speaking. After 
sixteen years the marriage between my husband and I fell apart, and we decided to divorce.

After this, I couldn’t stay in Syria, not as a single woman, and especially not when the country was experiencing more 
and more bombings. Since we left, our city there has been bombed. So, I took the decision to take my four children 
to Ukraine, to see if we could make a new life there. But people there didn’t like my children because they were 
Syrian by birth and spoke Arabic, and I also had no family left there.

So finally, I took the decision to go to a new place altogether, and we crossed the border to Poland. On 
the other side, the Polish police took us to the airport, where they interviewed us and took 
our details. It took many, many hours, but then all of us were sent to a refugee 
centre in Poland. The conditions there were ok, but one day, my three eldest 
children disappeared. I don’t know why they left or where exactly they 
went, but I think they were told by their father to go to Germany. I 
haven’t had proper contact with them ever since. A while after 
they disappeared, me and my youngest daughter were 
transferred to another refugee centre, closer to Warsaw.

We’ve been in this centre for three months now, and are 
just waiting for our asylum claims to be processed. I 
would like to stay in Poland; the language is not too 
different from Ukrainian, and the culture is also similar. 
But, I have no idea what the future holds.

Iryna, 
Ukraine/
Syria



We are Alexander and Iryna. We have lived in Warsaw for two years.

Me, Alex, I was born in Surgut, a big industrial town in Siberia with almost half a million inhabitants. But as I did 
not want to stay all my life in one place I decided to study in Chmilnicki.

Me, Iryna, I come from Chmilnik, a small town in Ukraine. Since I had to leave my town anyway, I thought about 
studying in Kiev, but then decided to study Chmilnicki where we met.

After finishing the Bachelor in Business we decided to go abroad for the Master, since there the universities are 
much better, and less corrupt. Doing Work&Travel in the USA encouraged this decision and also gave us 
needed financial means. Poland was our choice, since it is relatively cheap, not so far, but especially because of 
Warsaw’s international aura.

We finished our master’s degree in Business in December 2015 and work now in full-time jobs. I Iryna, work as 
an auditor for UI, a consulting company. It is very tiring work, with lots of numbers and travelling to other cities. I 
, Alex, work as a risk analyst. This is a fulfilling job in which I still want to improve my skills. But nevertheless I 
want to quit this in job in maybe one year. We want to leave Warsaw to go to another, English speaking country. 

Poland is similar to Ukraine or to Russia. The main difference is the openness to other cultures. Poland is much 
more international. Integration, adapting to our environment was not a problem at all for us. We studied in 
Warsaw University and got contacts there. Also the language was easy to learn, although we studied in English. 
To find a part time job to finance our studies we organized as a part of the International Students Club the first 
“career day” in Warsaw three years ago. This is a place where students who are interested in starting their 
professional career in an international environment in Warsaw can meet international companies and 
foundations, where CV writing guidelines are given and much more. This career day is now established and very 
popular among the students and companies.

Alexander 
and Iryna, 
Siberia and 
Ukraine



My name is Rediet. I’m twenty-five and come from Ethiopia. I studied Management at university and then I 
worked in a bank for a year. However, there are still problems in Ethiopia, and one day I had to leave my 
country and my family behind and come to Poland. Political problems mean that lots of people are leaving 
Ethiopia now.

I came here on a visa three months ago, and applied for asylum. Since then I have been living in a refugee 
centre in Warsaw, just waiting to get a response about my asylum claim. I am the only person in the whole 
centre who comes from Africa, and almost none of the other migrants speak English. Most only know 
Russian, so it’s very difficult for me to communicate. But the people here aren’t a problem, they want to 
talk to me and be close to me.

In the refugee centre we receive Polish lessons and we have a free lawyer who can give us legal advice. 
Some things are difficult in the centre, like seeing the doctor. There is always a long wait, and for me it is 
really hard because the doctors don’t speak English.

Rediet, 
Ethiopia



I like Poland and I like the people here, they are very 
kind. When I first came here no one was helping me. 
But, when I go out to the city and speak to people, they 
are really friendly and willing to help. I didn’t expect so 
many people to speak English!

I would like to stay in Poland. First, I want to learn the 
language. To live in Poland we have to learn the 
language, the customs, we have to learn everything. I 
want to maybe use my management degree or work in 
a bank if it’s possible, and maybe study too. I don’t know 
if it’s possible, maybe not. But, I feel that once I know 
the language everything will be easier in this country.

Rediet, 
Ethiopia



My name is Julia. I was born in Ukraine, and I was living in Donetsk until my twenties. When I was a student, a great 
opportunity came to me. I got a scholarship from my university in Ukraine to study my Master in a small city in Poland. 
I was very happy, and I moved there to study; then I settled down in Warsaw, where I remain until today. I think it is a 
really nice place to work and live, in my country I could not find such a great job!

When you visit another country as a tourist, you don’t really notice all the cultural differences that exist. I used to think 
that the Ukrainian customs would be similar to the Polish ones, since both countries are part of the big Slavic family, 
but nothing could be further from the truth! When you live in another country, you can really find yourself exhausted 
by all the difficulties that can be found due to differences between countries. First of all, I was living in a small city 
where nobody spoke English. I was still taking my first steps with Polish language, and the communication was, let’s say, 
not really successful. Secondly, I could not understand (I still have many doubts!) the medical or tax system. It is hard to 
find out what you can or cannot do, like the rights or duties you have as a foreigner living in another country.

Regarding to the differences I have found with Poland, there is one that really impresses me as a Ukrainian: we have a 
totally opposite view on history. In Poland, people love talking about history because they are in peace right now; 
however, in my country, talking about history, especially about current history, makes us feel nervous in a way that we 
avoid historical conversations.

If there is something I would like to have had in the past when I arrived to Poland, it is a language course. In Warsaw 
there are many opportunities to learn (even for free!), but in smaller places, like where I lived, it is much more difficult. 
Unfortunately, in other cities, people are not that open to foreigners, and there are not that many facilities. I would have 
really loved to have the opportunity to attend a course in order to learn how to write a CV, or how to find a job in 
Poland. Besides, there are plenty of language courses for beginners, but not for people who have some knowledge in 
Polish and want to polish it, like a long term course to perfect the language.

But not everything has been a difficulty! I have found myself very comfortable in this country. What I love the most 
about being here is when people from all the nationalities have a party together, there, people don’t care about the 
nationalities, just about having fun all together regardless of their precedence. I also enjoy attending cultural events, 
when I am invited for traditional festivities or when I am able to, somehow, experience the Polish culture here.

Julia, 
Ukraine



My name is Alina, and I am from the south of Ukraine. I have spent 
three and a half years in Poland.

When I was sixteen, I finished high school in Ukraine. My parents 
thought there were no opportunities in Ukraine, and were convinced 
I was smart enough to study abroad in Poland. It is a pretty close 
country, and it provides opportunities to people who complete a 
degree at a Polish university. I studied finance and accountancy in English, 
in a university where 80% of the people are from Ukraine, Russia, Belarus, 
etc. So I moved here totally alone, just with a group of students.

The first year, everything was quite easy. I lived with other Ukrainian students, my 
parents sent me enough money, I did not need to learn Polish very fast. However, by 
the beginning of the second year, everything changed. The war broke out in Ukraine, and the 
currency decreased dramatically. My parents could no longer support me financially, and I needed to find a job urgently.

So, I found a job in a hostel. I am still wondering how the manager hired me without knowledge of Polish language. He just asked me, 
‘Are you ready and available?’, and I immediately replied ‘Yes!’. It really helped me to stabilize my financial situation. My parents felt very 
proud of me, I was 18 years old and I was totally independent. I learned a lot of Polish in that job, I studied grammar and my vocabulary 
improved because I needed to talk to a lot of people. After nine months, I changed my job to a receptionist in another hostel, in which I 
could stay for free and earn more money. The only con was that I needed to be available twenty-four hours. After that I changed to a three 
star hotel, but this job was not flexible, and so I could not balance my studies with work. After a while I quit, and started working in an 
American IT recruitment corporation as an IT consultant. I love this job, it makes me feel good, it is flexible and well paid and it provides me 
with opportunities for self-growth and personal development. All these job experiences helped me to realize how much you can improve 
your skills when you are in need.

I have enjoyed this time in Poland, however, I believe it is time for a change for me. Poland offered me plenty of opportunities, I was 
educated here, I gained work experience here and I developed myself in lots of aspects.

Regarding the needs of migrants here, I must admit that as an IT recruiter, I perceive the lack of IT skills among Poles. More IT specialists 
are needed, thus, some courses on IT could be provided. Besides this, language is very important. There are lots of Poles who want to 
learn foreign languages such as Russian, and foreigners who want to learn Polish, so language exchanges could be implemented and be 
very helpful.

Alina, 
Ukraine



My name is Andrei and I am from Belarus. I am from Brest, which is big town, and some of the 
people living there have Polish roots. So we have this educational system where people with 
Polish roots can go to Polish language courses to prepare for studying at University there. So 
maybe I heard about this idea from my parents, started to learn Polish, took the exam and 
then moved to Krakow when I was 17. 

I suppose my main motivation to come here was better education and work 
opportunities. I studied industrial engineering but I do not work in this area now. When i 
finished studying, Poland had introduced a new rule about people who could work here, 
and my documents weren’t good enough and my temporary residence card had expired, 
so I moved back to my hometown. Finally I found the documents that I needed, because the 
Polish government made a law that people with Polish roots may work without permission, 
and also have other opportunities, for example studying without paying to get some basic 
medical care, and getting all national museums for free. When I got this Karta Polaka, I got better 
opportunities to find a job, and I had also just started a job in Brest which was part of an 
international company, and after 1-2 weeks I was moved to the Polish office, so I came back. I started 
working in logistics, and now I am working in a company which sells services to transport companies. 

I’m now 31 so it was 14-15 years ago that I first came here, and I have been living in Warsaw for three years. I don’t remember 
having any problems that I was from Belarus, or that people treated me differently. But when I was starting out in Poland it was 
harder because there weren’t as many foreigners, and also I did not know about organisations like Instytut Innowacji. Now I think it’s 
very helpful to get free legal advice and English courses. I was asking people from Belarus who were studying with me how to get 
these kind of documents and things.

With Instytut Innowacji I have done English courses two years ago and now. Maybe another foreign language or Excel/IT courses 
would be nice. Also events like showing people around the city. 

I can’t say that I will never move away, it’s possible that I will stay in Poland, but maybe I get a new job or move to another 
country, because I don’t have family, children and so on, so it’s easier to move. Now with Polish citizenship, almost all of Europe is 
open for me. 

```

Andrei, 
Belarus



I came here firstly in 2010. I had a bachelor degree, had some contacts here and I had started learning 
Polish. I came to make some money, and I stayed here during 5 months. I had a very hard job, which 
included hard physical effort in a factory. Every day I woke up at 4 am, took four buses and get to work at 
6. It was really tough. Fortunately, I made some money and I could buy a computer. 

After that, I came back home and got a job in which I learned a lot. Then, I found a job in the field of 
recruitment in Poland. It did not go as planned, thus, I needed to come back to Ukraine, where I 
continued my formation in IT and programming. I got a job there as an administrator in a newspaper. 

In September 2013, my brother, who was settled down in Poland, suggested me to start a master in 
Warsaw University. In spite of having some problems with the diploma, in October I was here ready to 
start my Master’s degree. However, I did have forgotten all my Polish! Nevermind, I tried my luck and 
apply for a job. I was employed. I started my job and studied at the same time. It was very very hard and 
time consuming. Every day I woke up at 7, and I got back home at 7. Then, I needed to cook and study. 
Thus, I needed to stop my Master. Besides, I faced some problems regarding to housing issues. I had 
serious problems with a housemate and I did not feel secure living there. It was very hard, I did not have 
any family here and just few friends were here for me. It was hard to fight for my rights since I was in a 
foreign country. 

In order to help to integrate migrants, some supporting activities could be carried out. For example, give 
some legal advice, help finding a flat or integration events in which migrants from all over the world could 
get together and put in practice not only the Polish but also the English language. 

I felt integrated at 90%, learning the language has really helped me as well as working hard to improve my 
pronunciation, having a Polish girlfriend, watching all type of Polish movies or gaining knowledge in Polish 
history or current politics. However, I have realized I will not be able to be 100% integrated.

Viktor, 
Ukraine



My name Alessya, and I’m from Kazakhstan. I can’t say that it was my 
dream to come to Poland, it was a very quick decision. I always liked to 
take part in different competitions and meetings, and one day I found a 
competition at Warsaw University for foreign students, and wrote an 
essay in Russian. I won the first prize, and they invited me to come to 
Poland. So it was maybe a decision of 2 weeks to come to university here.

Now I’m still studying here, Business psychology. I also work at the university 
as international student officer. My grandfather was Polish, so I wanted to get to 
know Poland, the Polish people, and learn the language, (of course because I had to 
study in Polish!). I knew it was a Slavic country so hoped it wouldn’t be too difficult for 
me, but it was difficult for me at first. I managed to find some lessons for migrants though, and 
went to lots of meetings to do with different projects, even if it was in Polish so that I could practice. I felt better when I 
was a part of something, doing activities and volunteering for different organisations. So, it took me maybe one year to 
learn the language.

Now, it’s my fifth year in Poland, and I feel very comfortable here, it’s like my second home.
I like that people here are very polite and civil, and respectful. For example, I don’t remember a time when I asked someone 
for help on the street and they refused or ignored me, even when I couldn’t really speak Polish! Everyone always wanted to 
help me very much.

My only problems here were with Polish language and documents. For our countries, like Ukraine, China and Kazakhstan, it 
can be very problematic to get all the right documents, and I had to do it every year and provide many, many documents.

For legal advice I had to just search on the internet myself and ask friends and neighbours. They helped me very much the 
first time. 

After I finish my studies, I want to work in HR area, but I don’t know where. I really like my work here, but in the future I 
don’t know what will happen. Maybe I will relocate to another country in the EU, but honestly I don’t really think about 
going back to Kazakhstan. I feel good here, and there are many more opportunities to develop in my area in HR. 
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My name is Svitlana Topor. I am from Kiev, Ukraine. I came to Warsaw six years ago, with a scholarship from the Ministry of 
Culture in Poland, with the aim to study at a film school. I applied once, and I did not get the scholarship, but the second time I 
applied I got it. I came here because of the studies, and otherwise I was interested in Poland and I already spoke some Polish.

Normally, I am with local people rather than Ukrainians. I follow some Polish traditions I particularly like, and I love being invited 
to traditional events such as weddings, or Christmas Eve dinner. In these moments you really feel like part of the family. It is very 
exciting to see how all these events look like, and you can really enjoy them with friends. You can really feel like part of the 
community.

But not every moment has been a bed of roses. There were some moments when you don’t feel good here, for example, some 
memories of a past Independence Day still remain in my mind. I was suggested to not go out from my house because some 
dangerous situations could occur, but I needed to and I saw the situation. Some people in the march were destroying everything. 
There was a huge art installation rainbow in the street. I think they took it as a symbol of homosexuality but it was not. They set 
the rainbow on fire. It made a very strong impression on me.

When I came here, I received support from an organization called ‘Frog’. They helped migrants with paperwork, taxes, organizing 
their stay, and legalizing work.

If someone is planning to come to work to Poland, I would like to give him or her some advice: don’t give up. It may sound very 
cliché, but you may find lots of obstacles. Don’t focus on them but on yourself. Believe in what you are capable of doing. Wait, 
search, and keep on searching and waiting, because at some point you will receive a positive answer.

One of the most difficult parts here is making friends. When you come for studies for example, it is much easier. But it is 
sometimes difficult to meet people when you are going straight into employment. For that reason, you really need to be active 
in finding friends and attend networking meetings.

I have the feeling that for Ukrainians, getting a job in Poland is becoming harder. At the beginning (when I came here) it was 
faster and easier, but now your boss needs to have lots of patience and strong motivation to hire you because of the waiting to 
get the job permit. Even though the permit is not very expensive (about 100 zloty), you need to wait a long time for the job 
and residence permission.

Svitlana, 
Ukraine



My name is Hayk, and I come from Armenia. I came to Warsaw three years ago 
to study Tourism. After one year of studying, I found a job working for a company 
as an IT specialist and moved to Lodz. It is an international company, and there are 
lots of employees from different countries, some speaking in English and in their 

own languages, others just in Polish. 

Of course I had some expectations of what Poland would be like before I came here. 
If you’re going somewhere for the first time, you imagine everything to be colourful, 

wonderful, but when you come and start to live your everyday life, you are just 
understanding how people are living here, their culture, and you meet Polish people. 

Everything in my country is different from in Poland, but I am really adapted. The first thing was to 
learn the language. If you are living in a country and you don’t understand the language, you have no friends, 

and you cannot ask someone about something. But when you are living, studying and learning, then after one, maybe two years, 
everything becomes excellent. In order to integrate here, you need to make Polish contacts and friends, then you can speak to each 

other and after a few months the language becomes a friendlier one. You understand how to contact and communicate with people, 
where to find answers for your questions, the people and organisations where you can ask something. 

My main purpose to come and study here was to be able to find a job afterwards. I came to Poland to work. I am an IT specialist and in 
Poland there are a lot of international IT companies. Usually you have huge opportunities to work, learn, and get certified.

I really like travelling around Poland. There are a lot of interesting and amazing cities, like Krakow, Wroclaw, and of course Warsaw. My 
company has branches all over Poland, so twice a week I am travelling to other cities, and of course get to meet lots of different people. 
Poland is very big and different areas have very different kinds of people. You are communicating with them, see their cities, and the 
opportunities that present themselves in these different places. 

For sure I’m going to stay in Poland for the next two or three years. I like my job; I’m learning, communicating and working with people 
from other countries. Right now, I just want to develop myself for my career, and every day I am learning. I also hope to study again here 
in the future. After this, we will see.

I think it would be good to have programmes and courses with Polish people, so that migrants could directly meet Poles and develop 
friendships, and likewise it gives Poles more opportunities to meet people from other countries. This could act as very good integration 
for everyone. 

Hayk, 
Armenia



My name is Maria, and I’m from Russia. There was no moment in my life where I chose to live in Poland. At 
university I was studying Polish, and I attended two summer schools in Poland and loved it. I saw how people 
lived in Poland and what the country looks like. After that, I submitted my documents to a student programme, 
and won a scholarship to be a student at Warsaw University, and studied in Poland for three and a half years. 
Now, I’m working as an assistant, and also teaching Polish people Russian. 

I liked that Poland wasn’t so big, the cities and the distances are smaller. Secondly, I loved the transport in this 
city. In Moscow, it takes me two hours to get into the city centre, which is a problem, whereas everything here 
is closer. For me this is a huge plus. Practical things!

I say there was no moment in my life where I moved to Poland, because I was studying and soon after that I 
got married. It was a logical process, first with the scholarship, then with the studies... I don’t know if I will live in 
Poland in ten years.

When I had the scholarship, I had a Polish language course at Warsaw University, which helped me a little bit, 
but the most important thing that helped me to integrate here and feel at home was when I met my 
husband’s family. This was the key moment. You know that you’re a part of family, you know a lot of Polish 
people, and you feel more confident. 

Nevertheless, the language is the most important thing. If you can communicate and understand people, you 
feel more confident; it’s the base to build everything else up from. Second thing is maybe knowing a little bit 
about the law. When for example you would like to buy a car and you don’t have citizenship, or about financial 
things, like for example I’m not allowed to have credit in the bank.

If somebody’s alone, I think it would be good to have some kinds of meetings for this person to feel that they 
are not alone here, that there are a lot of people from different countries. Also some kind of provision of 
cheaper housing would be great. 

Maria, 
Russia



I was born and raised in Somalia, and studied there as a veterinary doctor. Unfortunately in 1991, 
when I was just finishing my studies, a civil war broke out, so just to survive I had to run away 
from that place. And then, it was not easy my journey to Poland. It took me five years. First I 
went to Dubai, then to Syria, then to Russia. I was in Russia for two years, but in 1996 I 
came here to Poland, as Russia was not receiving refugees at that time. I never had it in 
mind to come to Poland. My first need was just to find somewhere safe where I 
could start everything from the beginning. I felt that Poland was this place. I’ve 
now been living in Poland for twenty years. I was in a refugee centre for one 
year when I came here. From there I was transferred to a very, very small 
town near Krakow. We were thirty Somalis in a nice hostel there. The local 
people were very hospitable, even with the unexpected arrival of thirty 
black people in the village! We made friends, played football with them, it 
was really very nice. For the whole year we had a lot of free time, and 
we asked for Polish lessons but they didn’t have the budget. So it was 
really wasted time. Eventually they found one voluntary teacher 
towards the end who was very helpful, really. 

After one year, I was granted a residence card. Then the hardest time 
of my life began. In the refugee centre and hostel we had a place to 
sleep and food to eat, but now we were given just 450 zloty to rent a 
house, get food, transport, everything. So that’s why most of the 
people said the next day, ‘We can’t live here. We don’t speak Polish; we 
can’t even find a job’. Because if you’re going to look for a job, the first 
question is, do you speak Polish? If you say no, that’s the end of the story. 
Most of the people simply bought a bus ticket and went ahead to 
Germany, Holland, everywhere. But I said no, I’m not looking for an easy way 
to life, let’s try first. Try to do something else. I convinced some of my other 
colleagues to stay and together we rented a house. We had 450 zloty but we 
needed to work. There was only one organisation at the time giving free Polish 
lessons, PAH, and luckily they put me on a Polish language course and meanwhile 
found me a job dish cleaning in a restaurant. I was a doctor, I say ok! No problem! Just I 
managed. And I’m here. If you are really determined, you can do everything, really. 

The most important thing is the language. If you speak the language it’s easy, because you can talk 
with the people and they can help you. I am an open minded guy so it’s not difficult for me to make 
contact with the people. Really I have a lot of Polish friends.

Elmi, 
Somalia



But being a migrant with black colour is very difficult. You feel that you are really an immigrant. This is the worst thing. No matter if you are here twenty years 
or one year, for the Polish people you are always an immigrant, especially when you are black, have another culture, another religion. In one way I think as a 
Pole, but right now I think things are getting a bit difficult. If you are an immigrant you are not a good guy. I think this has got worse in the last two years. 
Media and social media are making things worse, worse, and worse, because everyone’s sitting by the computer and you can write anything you want. If you 
go into the street nothing is happening. But if you open your computer and go on internet you can see everything. So you think maybe if these people exist, 
they can go onto the street and they can hurt you. And it’s not just social media, but also government media shows the bad kind of immigrants, not the good 
side. So if you ask an old woman who is living in a small village what she thinks about immigrants, and she’s never seen an immigrant, she would say ‘Ooh 
immigrants are bad people’. Where did she get that information? The media can do a lot of things. 

Poland has a tiny percentage of immigrants, but they are shouting about it like there’s millions. Politicians are saying we don’t need them here, they will take 
our jobs, they are terrorists, etcetera. 

If you don’t have support when you come to a new country it’s very difficult. That why me and my friend opened a foundation to help them, because we 
know the problems that people are facing and we are trying to help them. Before there was not any of this kind of help, just one organisation and even that 
was limited. The government said we had one year, but we just had nine months with 450 zloty. By your own self you have to do everything. So you were 
supposed to find a job, be integrated, do everything in nine months. And you can imagine when we finished that 450 zloty and there was no more help. 

The problem is that people in the immigrant community, mainly from Asia and Africa, fleeing the wars and poverty, really need huge support. Most of them 
we put the on a course for Polish language. But it’s not enough. We don’t have enough money to hire a teacher. For example, last time we started lessons, we 
had one hundred spaces and seven hundred people registered. We have a project running now with Polish language, but, we can only enrol people who are 
already legal here, who have a residence card, but there are a lot of people in the procedure who are waiting and have a lot of time and want to use it to 
learn Polish. But we cannot accept them on our programme because priority goes to people already legal because that was the condition given to us by the 
people who funded the project. Second thing is that we have a lawyer, but again we have to give priority to people with a residence card, but they don’t 
really need help. The people who need help are the people in the procedure or those who got rejected. She receives the people once a week, and when 
twelve people register, only two people meet the regulations. But they really need help and we help them. We also have job advice. We have very, very 
qualified people coming here, but their qualifications don’t work here, so they must start from the beginning, cleaning, selling something, and they can’t even 
do that because of the language. What we are trying to do is to give them training in hairdressing, sewing, painting, and flooring, to give these people the 
chance to learn something and find a job or start a business. People are English teachers, engineers, professors, but these don’t work here, so they must start 
from the base. Because they want something to eat, they must work, nobody is giving them anything. If you want to renew your residence card, you also have 
to show that you’re working. The first country you apply for asylum in is the one which is responsible for you. So normally even if you get rejected in Poland 
you can’t go somewhere else. When you apply for asylum they say they will give you answer an in six months, but normally it takes a year to a year and a half.

The people need money. But even if you get refugee status or a citizen card, you have only one year of help and it’s too short. Especially with Polish it is very 
hard, you cannot learn the language in one year, it takes two to three years.

And housing, forget about it. You can apply, but even the Polish people don’t have a house to rent. But especially if you are from Asia or Africa it’s harder. So 
most people live with three, four, or five people to a room. 

Elmi, 
Somalia



My name is Olga. I come from Grodno, Belarus. I have been living in Poland for six years. When I arrived to 
Poland, I came with a scholarship from the Polish government. First, I came to Wroclaw, where I spent one year 
doing some preparation for my studies: studying the language, the culture, the history… You need to pass an 
exam about general knowledge, and also specific knowledge on the topic you want to study. With those grants I 
was able to study both bachelor’s and master’s degrees here in Warsaw.

I have Polish origins, all of my mother’s side of the family is from Poland, so for me it was easier to accede to 
social grants. Besides, I have family here, so all together this made me have a strong desire to study here in Poland.

When it comes to finding a job here, I truly believe that if you want to, you can. I have been asked about this 
many, many times, and I always give the same piece of advice: as long as you have the desire to find a job here, 
and fight for it, you can find it. I have never seen any type of discrimination here, if you have the qualifications and 
the skills, you can get the job even if you are not Polish. But it is also true that you really need to define and frame 
what you are searching. You need to know in which field you want to work, in which region of Poland, in which 
position. You need to make yourself different from other candidates, do your work better, show your strong skills. I 
have the feeling that the profiles that are most in demand are computer scientists with English language.

About the VISA issues, in order to travel to Poland, you need to pay about 60€ for the visa. If you want to work 
here, you need a work permit. There is an Eastern partnership, as many countries decided to make an easy to 
gain work permit. Thus for Belarus (included in this partnership), you can get a work permit in about one week. In 
my case, everything is much simpler. I have a “Karta Polaka” due to my Polish roots, so I can work like the other 
Polish citizens.

I think that what is missing for foreigners who come here to work is knowledge about the law. It is really needed 
a lawyer who can give you advice on how to legalize your stay in the country. Besides, language is really important, 
some Polish courses could be really important. It could also be a great idea to create a group for people who 
came here to help the cultural integration.

Olga, 
Belarus



My name is Rovshan. I spent my childhood in Baku, the capital of Azerbaijan, where I 
studied Slavic studies. I was not only interested in the field of studies but also felt an 
emotional connection to the region of languages I was learning. I knew that I wanted 
to study in a Slavic country, especially in Poland, which, in my opinion, has many 
commonalities with Azerbaijan in terms of history. Both countries have been split up 
to other countries and both were dominated by the government in Moscow after the 
Second World War. When the chance to come to Poland appeared I did not think 
much and took the opportunity. Now, I have a master’s degree from Warsaw University 
which I finished in 2007. I have stayed in Poland to get to know this country better and 
now it has become the centre of my life and my home where I have friends, whilst in 
Azerbaijan I have my family whom I visit during holidays.

At the beginning, the jobs I had were not so much connected to my studies. I worked as a 
translator of web-pages, and fortunately now I work in a trade department which sells electronic 
devices to Russia and other Russian-speaking areas of the former Soviet Union.

Besides work, I do a lot of activities during my free time, including learning Turkish, multicultural training or taking care of my health by 
doing sports. I also love to travel through Europe.

When I arrived to Poland, of course at the beginning I had some problems with Polish language although I already knew some basics. I 
had learned it as a part of my studies in Baku, but had a big lack of practice back then. Fortunately, if you go to a university and are part 
of Polish society, it is relatively easy to catch up with your speaking skills. You are there with people of the same fields of interest who 
enjoy spending free time together, and going to pubs helps to integrate even more!

It is important for me to point out that Poland will never replace Azerbaijan, my country of origin. I recognize assimilation as not of 
forgetting one’s roots but rather joining a group of people with different approaches or visions and sharing opinions and both traditions. 
Being here in Poland I celebrate local as well as Azerbaijan holidays and traditions. I invite my colleagues and friends to my place where I 
organize Azerbaijan celebrations. Since about ten years ago, they have got to know much more about my culture and especially 
delicious cuisine. I will never cut my emotional connection to Azerbaijan since it stays the place I grew up and the place my family lives.

Of course I am very happy with the way I chose. Being here in Poland gives me opportunities to meet people from all over the world, 
travelling freely to most of the European countries, tightening my already strong connection to the culture I really highly value... I just 
hope changes we are seeing in Poland and also in many European countries connected with the right wing and nationalistic political 
parties will not put impact on the Polish behaviour to other cultures. I hope Poland will stay how I love it today!

My name is Rovshan. I spent my childhood in Baku, the capital of Azerbaijan, where I 
studied Slavic studies. I was not only interested in the field of studies but also felt an 
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